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Welcome to our February-March edition. We are now publishing this newsletter once every two 
months as changes in bushfire recovery support are not coming through so quickly. We are still 
committed to getting this newsletter out to you and aim to keep you updated with the latest 
information. 
You’ll notice in this edition that more of the content is shifting from bushfire recovery to resilience. 
Recovery is about getting life back to normal after a disaster; rebuilding your house, repairing 
fences, all the big stuff that needs to be broken down into lots and lots of little steps before the 
one bigger achievement happens. Resilience is the capacity to recover from difficult life events, and 
typically has more of a focus on community connections and might focus more on the achievement 
of small milestones, like getting a community grant, writing poetry about your bushfire experience. 
Building resilience is about sharing where communities and individuals have gotten to in recovery 
from bushfires and looking at what can be done to ensure people are more prepared for future 
disasters.
We know you are all at different stages in recovering from bushfires, and these stages might still 
vary each hour and day. That is why we are still working with communities and individuals to find 
out what your needs are now, and what future support is needed. Council’s Community Recovery 
Officers are holding meetings in all the bushfire affected communities to find out what your 
community’s bushfire recovery needs are. We are here to work with you to find the right people 
and pathways that will move you further along.
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Upcoming bushfire recovery community events 

Date Location Time Event
18 February Bobin

Bobin School of Arts Hall, Bulga Road
6pm - 8pm Community meeting

23 February Mount George
Mount George School of Arts
1524 Nowendoc Road

6pm - 8pm Community meeting

27 February Rainbow Flat
Access Fuels Service Station

4.30pm - 7pm Community meeting

1 March Old Bar
Club Old Bar (Dining Room)

6pm - 7pm Preparedness 
meeting

3 March Upper Lansdowne
Upper Lansdowne Hall
1412 Upper Lansdowne Road

6pm - 8pm Community meeting

5 March Wherrol Flat / Caparra
Wherrol Flat Hall, 1205 Wherrol Flat Road

6pm - 8pm Community meeting

8 March Wallabi Point
Wallabi Point Coast Cafe

6pm - 8pm Community meeting

13 March Elands
Little Plains Hall, 542 Glenwarrin Road

4.30pm - 7pm Community meeting

15 March Mooral Creek
Mooral Creek Hall, 1381 Mooral Creek Road

6pm - 8pm Community meeting

26 March Tinonee
Tinonee School of Arts Hall

5.30pm - 7.30pm Pizza night

27 March Nabiac Farmers Markets 7.30am - 12pm Information stall

Why are we still doing bushfire recovery community events?
Disaster recovery research shows that long term response, recovery and reconstruction to 
disaster is more successful where there are long term strategies that focus on building social 
capital and community networks that promote community resilience. Social capital can be thought 
of as “the links, shared values and understandings in society that enable individuals and groups to 
trust each other and work together” (OECD insights https://www.oecd.org/insights/37966934.pdf). 
In this sense it is the glue that allows communities to work. Community resilience is a term used 
to describe a community’s ability to respond and adapt to pressures that makes it stronger in the 
future. More resilient communities are ones that can respond creatively to disasters like bushfire 
in creative ways that make communities even stronger. For more information on community 
resilience and crisis, have a read of the webpage https://www.emergencyvolunteering.com.au/act/
yourcommunity/what-is-community-resilience.
Of course it is hard for communities to be resilient if basic individual needs are not being met.
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Our locally-based Recovery Support Officer 
Karen Anderson is available to help support 
recovery. RSOs represent the National Bushfire 
Recovery Agency (NBRA) and provide day-to-
day bushfire recovery help. Karen can:
• provide advice on all the bushfire recovery 

assistance available
• help connect you with the right support for 

your situation
• help you fill out forms and navigate the 

application process
• represent the NBRA at community forums 

and events, either individually or as a 
member of a small team

• support local councils in bushfire recovery 
efforts

• work in close consultation with local council 
Community Recovery Officers

RSOs work closely with partners across the 
Australian, state, and local governments to 
see what help and support is available to you. 
If you live in an area affected by the bushfires 
and have questions or concerns, you can get 
in touch with Karen through the following 
pathways:
The National Bushfire Recovery Facebook page 
or email liaison@bushfirerecovery.gov.au

MidCoast Council Mayor David West, Charles Sturt Director 
External Engagement in Port Macquarie Ms Kate Wood-Foye 
and MidCoast Council General Manager Adrian Panuccio

Need bushfire 
recovery support?

Scholarships established to help build 
resilience and strengthen MidCoast
MidCoast Council Community Leadership and 
Resilience Scholarships are to provide current 
and aspiring community members with the 
knowledge and skills to build stronger and 
more resilient communities. The program aims 
to provide support ideas and opportunities 
to build leadership capacity and develop 
collaborative strategies for the region’s 
recovery. 
Participants in the program will be given 
opportunities to connect, share ideas, support 
each other and take their new skills back 
to their communities. This opportunity is 
for diverse community members looking to 
become leaders in their workplace, community 
or voluntary organisation. 
MidCoast Council has partnered with Charles 
Sturt University to create 25 scholarships for 
MidCoast community members worth $1,200 
each. Scholarship recipients will be required 
to complete two micro-subjects from Charles 
Sturt’s Graduate Certificate in Community 
Leadership and Resilience. The first subject 
studied is Building Community Resilience, 
commencing Monday 8 March, and the second 
is Leading Change, commencing Monday 28 
June. Each subject will run over eight weeks 
and students who apply to complete the full 
course will receive credit for the two completed 
subjects. 
Applications can be made online and close 
Wednesday 24 February.
For more information about the scholarship: 
https://study.csu.edu.au/get-support/
scholarships/find-scholarship/foundation/1st-
year/midcoast-council-community-leadership-
and-resilience-scholarship

MidCoast2Tops Landcare
MidCoast2Tops Landcare have received 
funding to undertake bushfire weed 
management in the area impacted by 
2019/2020 Hillville fire. MidCoast2Tops 
Landcare are looking for residents needing 
assistance in weed management on private 
property within Tinonee, Hillville and Rainbow 
Flat Region. 
Funding is available for contractors to 
undertake initial works, as well as field training 
to provide residents with skills to undertake 
follow-up management. 
Anyone interested in participating should 
contact Jessica Leck 
by email: mc2t.regionalcoord@gmail.com or 
Ph:  0487 477 603
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Assistance with fencing costs on 
boundaries bordering public lands: last 
chance to apply
If you lost boundary fencing bordering public 
lands during the 2019/2020 bushfire season 
you could be eligible to receive a grant of 
up to $5,000 per kilometre to purchase 
fencing materials through the ‘Supporting our 
Neighbours Program’. 
Applications are closing on Wednesday, 
31 March 2021 so we are encouraging 
landholders to lodge their applications as 
soon as possible so they don’t miss out. These 
Grants can also be issued retrospectively, so 
even if you have already rebuilt your boundary 
fences, you can still receive funding. 
For more information, eligibility criteria or to 
make an application, visit the website at  
www.lls.nsw.gov.au/fencing or call our team on 
1300 778 080

A CRT is led by residents, for residents – like 
a communication tree within your community 
with a focus on providing emergency 
preparedness information. A CRT network can 
support joint preparedness, raise awareness of 
local disaster risks and combine resources to 
improve the resilience of individuals, families 
and community. CRT’s operate on a voluntary 
opt-in arrangement in a context best suited to 
each community. 
CRT’s are formed by residents of a 
community – whether a village, a group of 
streets, neighbourhood or a network of local 
landholders. Communities may be made up of 
people rather than based on geography too, for 
example a Culturally and Linguistically Diverse 
network in an area; or a group of people who 
use Auslan. Overall coordination generally 
consists of a Team Leader, A deputy Team 
Leader, Street/Suburb/Area Coordinators and 
residents’ members. 
This is the basic concept, but it is up to 
communities to choose a model that suits them 
best. The CRT can use phone/communications 
trees, online social media and community 
groups, and on the ground neighbour networks 
to distribute relevant emergency information to 
members as well as to safely gather essential 
local information for emergency and recovery 
agencies. Communities’ existing strengths, 
resources and shared risks during emergencies 
will help to determine which model will suit 
them best, and the model can be fine-tuned 
over time as experience changes and residents 
come and go. 
If you would like to find out more about 
Community Resilience Teams, please follow 
the below link or speak to your local recovery 
officer phone 7955 7543.
https://www.redcross.org.au/
getmedia/2d973b71-d7d5-4d39-b478-
233d5cbf15c1/RediCommunitiesGuide.pdf.
aspx

Community Resilience Teams: 
community-based emergency 
preparedness information
Community Resilience Teams (CRTs) grew out 
of disaster recovery work in the Tweed area 
in Northern NSW after widespread flooding 
from Tropical Cyclone Debbie in 2017. Local 
Red Cross Emergency Services Volunteers 
networked with community leaders and held 
community meetings alongside SES, RFS and 
local Council staff to establish CRT’s within 
several villages in the Tweed Shire. 
While the model initially focused on flood, it 
quickly expanded to an “all hazards” model 
which has been tested successfully in recent 
fires, floods and pandemic.
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The funding is available for legal issues icluding 
but not limited to:
• Insurance disputes
• Commercial leases
• Contract disputes
• Planning and building law
• Local Government disputes
• Entitlements to government grants and 

schemes
• Credit and debt
• Banking
• Fencing issues
• Property law
• Neighbourhood disputes
• Employment law issues for employers
For more information: 
Visit: https://disasterhelp.legalaid.nsw.gov.au 
Email: disaster.response@legalaid.nsw.gov.au 
Phone: 1800 801 529

Kids News  
Bushfire Poetry Competition 
The poetry competition is in full swing and will 
close on 20 February. 
The Kids News Bushfire Poetry Competition 
gives primary and secondary students a 
chance to submit a poem of no more than 200 
words using any bushfire theme.
Two winning poems will be published in 
a special book to commemorate the Black 
Summer bushfires and will receive paid travel 
to the book launch mid 2021 (COVID-19 
pending), copies of the book and featured on 
Kids News websites and major newspapers. 
To enter, kids can submit their poem to:
https://www.kidsnews.com.au/arts/kids-news-
launches-bushfire-poetry-competition/news-st
ory/25e6c852f49f1222e73ba2dba9caf6e8. 
The book is a joint project between the NBRA, 
HarperCollins Publishers and News Corp 
Australia.

Grants for Communities
Primary Health Network bushfire recovery 
grants
Grants up to $5,000 for events and activities 
that promote better health in bushfire recovery: 
https://peoplebank.hneccphn.com.au/bushfire-
recovery
Applications close Friday 19 February.
Stronger Communities Program
Grants Grants between $2,500 and $20,000 
are available for community organisations 
for small capital projects delivering social 
benefits for local communities. https://www.
regional.gov.au/regional/programs/stronger-
communities.aspx 
Applications close Monday 22 March. 

Grants for Individuals
Home Builders Grant
Homebuilder provides eligible owner-occupiers 
(including first home buyers) with a grant to 
build a new home, substantially renovate an 
existing home or buy an off the plan home/new 
home. https://www.revenue.nsw.gov.au/grants-
schemes/homebuilder
Applications close Wednesday 31 March.

Bushfire Legal Aid Scheme for small 
businesses and primary producers 
affected by the 2019/2020 bushfires
The Commonwealth Government has provided 
funding for legal assistance to NSW primary 
producers and small businesses dealing 
with legal issues relating to the 2019/2020 
bushfires. Under the Scheme, private lawyers 
will have access to grants of aid to provide 
legal services. An Early Resolution Assistance 
(ERA) grant of $2,000 per legal matter is 
available for legal services and an additional 
$5,000 is available for disbursements
Funding extensions are available in reasonable 
circumstances.
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Bushfire Recovery Support for 
Veterans and their families
Open Arms provides strategies and counselling 
for all veterans and their families. They also 
have a focus on Bushfires – resilience and 
recovery. For more information on the support 
they provide Ph 1800 011 046 or visit their 
website: https://www.openarms.gov.au/about/
news/2020/bushfires-resilience-and-recovery 

 
Participate in research on the health 
effects of bushfire smoke
The Hunter Medical Research Institute at the 
John Hunter Hospital Newcastle, is currently 
requesting people with bushfire related health 
issues to contact the Institute to participate 
in research. For more information, please see 
the media release at: https://hmri.org.au/news-
article/major-funding-boost-explore-health-
impacts-recent-bushfires
To register email: communications@hmri.org.au

Alternative voice communications in 
areas with poor telephone services
An Alternative Voice Services Trials (AVST) 
Program is being trialled for rural and remote 
residents with poor access to phone services. 
Two options are available:
• NBN Co will deliver up to 260 trial voice 

services across Australia, including across 
its fixed wireless and satellite networks, as 
well as trialling a low band fixed wireless 
solution.

• Zetifi will deliver up to 50 trial voice 
services to provide improved Wi-Fi calling 
for farms in rural and remote areas of New 
South Wales and northern Victoria that 
currently experience poor mobile coverage. 

More information, including how to register 
to participate in the trials, is available on the 
Department of Infrastructure, Transport, 
Regional Development and Communications 
website https://www.communications.gov.au/
what-we-do/phone/phone-services/universal-
service-guarantee-telecommunications/
alternative-voice-services-trials-program



7MidCoast Council Bushfire Recovery Newsletter - February 2021

Samaritans - financial assistance for people 
impacted by bushfire and COVID-19
Samaritans is here to support the people 
across the MidCoast area who are feeling 
overwhelmed by the recent challenges.
Phone: 1300 656 336

Bushfire Recovery Support in the 
MidCoast area

Global Care
Located at 147 Cowper St, Taree, the team 
would love to meet you. For more information 
please contact Jenny -  
jenny@harbourchurch.com.au.

The Salvation Army
The Salvation Army Disasters Assistance team 
is available to help those affected. Contact 
them today for advice and support.
email: sal.disasters@salvationarmy.org.au,  
phone: 1300 662 217,  
web: www.salvationarmy.org.au/need-help/
disasters-and-emergencies/

Disaster Recovery Advisors & Mentors 
Australia (DRAMA)
DRAMA is a Red Cross program linking people 
with recovery experience to those currently 
working in recovery, including recovery officers 
and community leaders.
Contact: Eleanor Harris, Australian Red Cross 
Recovery Worker, Mid North Coast,  
0426 916 984, eharris@redcross.org.au.

Australian Red Cross Bushfire Recovery 
Support
Australian Red Cross Emergency Services 
provides support to communities before, 
during and after emergencies. 
Applications for all existing bushfire grants 
remain open until 31 December.
Visit www.redcross.org.au/grants for more info.

Manning Valley Neighbourhood Services
MVNS can provide financial and/or material 
support to those impacted by the recent 
bushfires, financial hardship or crisis. They can 
help with vouchers, food, utility bills and other 
payments on an individual basis.
Phone: 6553 5121

Rural Financial Counselling Service
The Rural Financial Counselling Service 
NSW supports eligible farmers, fishers, 
forest growers, harvesters and small related 
rural businesses who are suffering financial 
hardship.
Taree Office: Michael Ramstadius
Phone: (02) 6551 5879

Mid North Coast Financial Counselling 
Service
Free non-judgemental advice to individuals, 
couples, families, sole traders, company 
directors.
Phone: 1300 662 540

Wesley Mission Financial Counselling 
Services
Free, independent and confidential financial 
counselling in times of crisis, assistance 
to navigate through insurance and credit 
providers.
Ph: 0448 065 529
Email: leah.woods@wesleymission.org.au

Mid North Coast Community Legal Centre
Offers free legal help to people on the Mid 
North Coast affected by bushfires, can help 
with civil law problems and a range of other 
situations.
Ph: 6580 2111
email: info@mncclc.org.au
web: www.mncclc.org.au
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Service NSW 
Service NSW bushfire customer care has 
specialists to help you through applying for 
cleanup and support, including grants and 
replacing essential documents. 
Book an appointment with Bushfire Customer 
Specialist - call 13 77 88
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Manning Mental Health Services - bushfire 
recovery
Bushfire Recovery Mental Health Clinicians 
are available to assist people in affected 
communities to have access to emotional 
support and the right level of mental health 
care for their individual needs. This is a 
confidential and free service.
Phone Jinu Abraham: 0407 609 690 or  
email Jinu.Abraham2@health.nsw.gov.au
Phone Tony Colechin: 0407 801 331 or  
email Anthony.Colechin@health.nsw.gov.au

MidCoast Council – Community Recovery 
Officers
Council’s Community Recovery Officers are 
available to support residents through their 
recovery process from the first step. 
Ph: 7955 7543 
Email: recovery@midcoast.nsw.gov.au 
www.midcoast.nsw.gov.au/recovery

Port Macquarie Landcare Nursery
Stocking local trees, shrubs and grasses from 
the local area for regenerating after the fires.
Open Monday mornings 9am - 12pm 
Located on Blackbutt Road, Port Macquarie, 
inside the National Parks and Wildlife Services 
compound.
Phone: Estelle Gough 6583 6508 or  
0432 141 605
email: nursery@landcareportmac.com.au

Mid Coast Outreach Incorporated 
Helping those impacted by bushfire, drought, 
flood and COVID-19.
Phone Shazz: 0400 372 767
email: tinoneeoutreachinc@gmail.com

Lifeline face to face counselling
Providing a no cost, no referral service to 
those impacted by recent bushfires.
Phone 1300 152 854.

Farmgate Support Program
Provides a free mobile service to assist with 
mental health and emotional support to those 
affected by drought, bushfires and COVID-19.  
Local Farmgate workers:
Leanne Tilse 0419 747 276  
David Rosewarne 0428 136 447

Department of Primary Industries - Recovery 
Support 
Working with primary producers, small 
landholders and communities across Rural 
NSW providing practical and personal support 
after disasters or adverse events.
MidCoast area Recovery Officers: 
Julie King 0417 483 339
Peter Brown 0437 671 459

Local Land Services 
Can assist fire impacted property owners 
with livestock and pasture advice, animal 
health issues, pest animal problems, applying 
for roadside grazing permits and available 
travelling stock routes, advice on vegetation, 
wildlife, soil, waterways and much more.
Phone: 1300 795 299 
Email: admin.hunter@lls.nsw.gov.au

Further questions or queries about bushfire recovery? Got  a suggestion for content for the 
bushfire recovery newsletter?
Contact Council’s Bushfire Recovery team on 7955 7543 or email recovery@midcoast.nsw.gov.au


