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1. Introduction

MidCoast Council is committed to providing the community with as much access as 
possible to information held by Council. 

This document describes Council’s activities as they relate to public access to 
information and opportunities for involvement in local government. 

This Information Guide has been produced in accordance with Section 20 

of the Government Information (Public Access) Act 2009 (GIPA Act) 

and is reviewed annually.  

The purpose of Council’s Information Guide is to provide  
members of the community, Council staff and the public with 
information concerning:  

 The structure and functions of MidCoast Council

 The way the functions of MidCoast Council affect 
members of the public

 The avenues available to the public to participate in 
policy development and MidCoast Council functions

 The type of information available from MidCoast 
Council and how this information is made 
available

This Information Guide is available from the Accessing Council 
Information page on Council’s website 
https://www.midcoast.nsw.gov.au/Council/Accessing-information/Accessing-Council-Information 

Our MidCoast

The Council, Its 
Structure & 
Functions

Local Government 
& the Public

Participation in 
Local Government

Access to 
information held 

by Council

https://www.midcoast.nsw.gov.au/Council/Accessing-information/Accessing-Council-Information
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2. Our MidCoast

Who we are 
The MidCoast Council area incorporates 196 towns and villages across a region of 
10,052 square kilometres. 

Our geography ranges from beaches and coastline, to mountains and hinterland, with 
green spaces and National Parks in between. This landscape is characterised by 
pristine waterways, striking scenery and an abundance of natural treasures. 
MidCoast has a population of approximately 92,000 people living in 39,000 
households. 

Our economy is varied across areas such as industry, tourism, agriculture, and health 
and aged care. 

The MidCoast region was originally home to the Biripi and Worimi Aboriginal people. 
The Biripi people inhabited the area between Tuncurry, Taree and Gloucester; and 
the Worimi people occupied the land between Barrington Tops and Forster in the 
north and Maitland and the Hunter River in the south. 

The MidCoast Council region is comprised of a number of main population centres 
including Taree, Forster / Tuncurry, Tea Gardens / Hawks Nest, Gloucester, 
Wingham, Hallidays Point and Old Bar. 

In addition, there are a number of small towns and villages within the region, each 
comprising their own unique character. 

Our people 
The MidCoast region has an estimated population of 92,569. We have experienced 
annual population growth between 0.6% and 1.2% over the last ten years. 

Most of our population growth has occurred in the 60+ years age bracket. 38.5% of 
our population is aged over 60, compared to an average of 27.2% over this age in 
regional New South Wales. 

In comparison only 13% of our population is aged between 18-34, compared to 
8.9% in regional New South Wales. 6.2% of our population identifies as Aboriginal 
or Torres Strait Islander, while 9.1% of our population is born overseas, and 3% of 
the population speak a language other than English at home. 

Our economy 
The MidCoast region supports a variety of industries making up its overall economy. 
In terms of employment, healthcare and social assistance are our biggest industries, 
followed by retail trade, accommodation, food services, and construction. 

Industries such as agriculture, forestry, fishing and manufacturing also employ a 
significant number of people in the region. 

MidCoast has an annual gross regional product of $3.27 billion with approximately 
36,000 of our residents currently in work. 

In the 2017 December quarter, the unemployment rate in the MidCoast Council 
area was 5.67%. This compares to a rate of 5.29% in regional NSW, 4.8% across 
NSW, and 5.5% in Australia. 



 

   MidCoast Council - Agency Information Guide – v2        Page 7 of 27 

 
  

  



 

   MidCoast Council - Agency Information Guide – v2        Page 8 of 27 

 
  

  



 

   MidCoast Council - Agency Information Guide – v2        Page 9 of 27 

 
  

  



 

   MidCoast Council - Agency Information Guide – v2        Page 10 of 27 

 
  

3. The Council, Its Structure and Functions 
 

The Council 
MidCoast Council was formed through Proclamation by NSW Government on 12 May 
2016 and incorporates the former Great Lakes Council, Greater Taree City Council 
and Gloucester Shire Council. 
 
In July 2017 MidCoast Water was integrated into the general purpose MidCoast 
Council, through Proclamation by NSW Government. 
 
On 9 September 2017 MidCoast Council held its first elections, electing eleven 
Councillors to govern the Council. Council was then responsible for electing the 
Mayor and Deputy Mayor. 
 
The role of the elected Councillors is to ensure that Council’s vision is articulated and 
realised, and to: 

 To provide a civic leadership role in guiding the implementation of the 
community strategic plan and to be responsible for monitoring the 
implementation of the Council's delivery program 

 To set the direction of the affairs of the Council in accordance with the 
provisions of the Local Government Act and other applicable legislation 

 Review and monitor the performance of the Council and its delivery of 
services, delivery program and resourcing strategies 

 Play a key role in the creation and review of Council’s regulatory functions 

 Participate in the optimum and equitable allocation of Council’s resources for 
the benefit of the area  

 Represent the interests of the residents and ratepayers and facilitate 
communication between community and Council 

 
The role of the Mayor, in addition to the above, is to:  

 Preside at meetings of the Council 

 Carry out the civic and ceremonial functions of the office  

 Exercise, in cases of necessity, the decision functions of the Council between 
its meetings   
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Structure 
Our organisation is structured to effectively deliver infrastructure and services for the 
community. 
 
The chart provides an overview of how the service areas are represented. 
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The General Manager leads the administrative arm of Council. The General 
Manager is responsible for the efficient and effective operation of the Council’s 
organisation and for ensuring that the decisions of Council are implemented. 
 
The General Manager also has other functions as outlined in the Local Government 
Act 1993 and other Acts.  
  
The General Manager is responsible for:  

 the operation of the Council’s organisation 

 for implementing decisions of the Council 

 the day-to-day management of the Council 

 the exercise of any functions delegated by the Council 

 the appointment of staff 

 the direction and dismissal of staff 

 and the implementation of Council’s Equal Employment Opportunity 
Management Plan 

 
To assist the General Manager in the exercise of these functions, senior staff are 
appointed. Council’s senior staff are: 

 Director Corporate Services 

 Director Liveable Communities 

 Director Infrastructure & Engineering 
Services 

 
These Directors are supported by Managers 
who are responsible for staff in their 
respective areas of expertise. 
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Integrated Planning & Reporting 
All NSW councils are required by legislation to develop long-term, medium term and 
short-term plans as part of the NSW Integrated Planning & Reporting Framework. 
 
The framework ensures that plans are transparent and easy to understand for the 
community. 
 
Council’s integrated planning documents include the following: 

 Community Strategic Plan – MidCoast 2030: Shared Vision, Shared 
Responsibility 

 Delivery Program 

 Operational Plan 

 Resourcing Strategy (including Long Term Financial Plan, Asset Management 
Strategy and Plans, and a Workforce Strategy) 

 
Progress Reports on Delivery Program (six-monthly) 
The six-monthly progress reports provide Council with an update of our progress 
against the activities detailed in the Delivery Program. 
 
Annual Report 
The Annual Report provides the community, Councillors and staff with a report of 
work completed by Council during the year towards the Delivery Program, providing a 
transparent insight into our operations and decision-making processes. 
The Annual Report: 

 Focuses on Council’s implementation of the Delivery Program and 
Operational Plan 

 Includes information required by legislation 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
MidCoast Council’s plans and reports can be found at 
https://www.midcoast.nsw.gov.au/Council/Plans-and-reports   

https://www.midcoast.nsw.gov.au/Council/Plans-and-reports


 

   MidCoast Council - Agency Information Guide – v2        Page 14 of 27 

 
  

Functions 
Council provides a wide range of services and infrastructure to the MidCoast 
community. 
 
These services align with community priorities as identified in MidCoast 2030 - 
Shared Vision, Shared Responsibility, and cover areas such as roads and bridges, 
parks, sporting grounds, waterway facilities, water and sewer provision, community 
services, libraries, environmental and planning services. 
 
Council’s main sources of revenue are rates, government grants, investments, fees 
and other charges. 
 
As a service organisation, the majority of the activities of Council have an impact on 
the community. Under the Local Government Act 1993, Council’s functions are 
grouped into the categories. Section 21 of the Local Government Act 1993 delegates 
these broad functions to Council.  
 
These categories are: 

 Service Functions 

 Regulatory Functions 

 Ancillary Functions 

 Revenue Functions 

 Administrative Functions 

 Enforcement Functions 

 Community Planning & Development Functions 
 
Below is an outline of how these broad functions of Council may affect you and 
others. 
 

Service Functions (non-regulatory)  

This involves Council providing services and facilities to the public and includes the 
provision of public infrastructure such as roads, water supply and sewerage systems, 
waste collection and recycling centres, community infrastructure such as libraries, 
halls and recreation services and human services such as ageing and disability care. 
 

 Providing community health, recreation, education & information services  

 Environmental protection  

 Waste removal & disposal  

 Land & property, industry & tourism development & assistance  

 Civil Infrastructure Planning  

 Civil Infrastructure Maintenance and Construction  
   

Regulatory Functions  

Places restrictions on the use of land as well as developments and buildings that are 
erected to ensure that they meet certain requirements affecting the amenity of the 
community and to protect the life and safety of any person. Members of the public 
must be aware of, and comply with, such regulations.  
 

 Approvals  

 Orders  

 Building certificates  
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Ancillary Functions  

These include, for example, the resumption of private land and the power for Council 
to enter onto a person’s land. In general terms, these activities will only affect the 
owner of the property.  
 

 Resumption of land  

 Powers of entry and inspection  

 
Revenue Functions  

Have a direct effect the public in that rates and other charges paid by the public are 
used to fund services and facilities provided to the community. 
 

 Rates  

 Charges  

 Fees  

 Borrowings  

 Investments  
 

Administrative Functions  

Administrative functions do not necessarily affect the public directly but have an 
indirect impact on the community through the efficiency and effectiveness of the 
service provided.  
 

 Employment of staff  

 Management plans  

 Financial reporting  

 Annual reports  
 

Enforcement Functions  

Enforcement functions include the non-payment of rates and charges, unregistered 
dogs and parking offences would only affect those members of the public that are in 
breach of certain legislation.  
 

 Proceedings for breaches of the Local Government Act & Regulations and 
other Acts and Regulations  

 Prosecution of offences  

 Recovery of rates and charges  
 

Community Planning and Development Functions  
These include cultural planning, social planning and community profile and involves:  
 

 Advocating and planning for the needs of our community. This includes 
initiating partnerships; participating on Regional, State or Commonwealth 
working parties; and preparation and implementation of the Community Plan.  

 Providing support to community and sporting organisations through provision 
of grants, training and information.  

 Facilitating opportunities for people to participate in the life of the community 
through the conduct of a range of community events such as NAIDOC Week, 
Youth Week, Children’s Week, as well as promoting events of others. 
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The responsibilities of Council are outlined in the Local Government Act 1993 and 
other Acts enacted by the Parliament of New South Wales. Council has powers under 
a number of other Acts including (but not limited to): 
 
Biodiversity Conservation Act 2016 Plumbing and Drainage Act 2011 

Cemeteries and Crematoria Act 2013  Privacy & Personal Information Protection 
Act 1998  

Children (Protection and Parental 
Responsibility) Act 1997  

Protection of the Environment Operations 
Act 1997 

Coastal Management Act 2016 Public Health Act 2010 

Community Land Development Act 1989  Public Interest Disclosures Act 1994  

Companion Animals Act 1998  Recreational Vehicles Act 1983  

Contaminated Land Management Act 1997  Roads Act 1993  

Conveyancing Act 1919  Road Transport Act 2013 

Crown Land Management Act 2016  Rural Fires Act 1997  

Environmental Planning & Assessment Act 
1979  

State Emergency & Rescue Management 
Act 1989  

Fines Act 1996  State Emergency Service Act 1989   

Fire and Rescue NSW Act 1989  State Records Act 1998 

Fluoridation of Public Water Supplies Act 
1957  

Strata Schemes Development Act 2015  

Food Act 2003  Strata Schemes Management Act 2015  

Government Information (Public Access) 
Act 2009  

Swimming Pools Act 1992  

Heritage Act 1977  Unclaimed Money Act 1995  

Impounding Act 1993  Valuation of Land Act 1916  

Library Act 1939  Water Management Act 2000 
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4. Local Government and the public   
 

Council is committed to undertaking ongoing and meaningful engagement with the 
community and stakeholders. 
 
We engage with community in an effective, timely and transparent manner to foster 
collaboration, cooperation and increased understanding on issues that affect you, and 
to ensure that your views are considered in the decision-making of Council. 
 
There are many ways to Have Your Say and contribute to the decision made in the 
MidCoast Council area. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Further information can be found through the following links. 
 
Addressing Council at a Public Forum  
https://www.midcoast.nsw.gov.au/Council/Council-Meetings/Speak-at-a-Public-Forum 

 
Complaints & Feedback  
https://www.midcoast.nsw.gov.au/Council/Complaints-and-feedback-V1.0  

 
Have Your Say 
https://www.midcoast.nsw.gov.au/Have-Your-Say  
 

Community Engagement 
https://www.midcoast.nsw.gov.au/Community/Community-Engagement   

https://www.midcoast.nsw.gov.au/Council/Council-Meetings/Speak-at-a-Public-Forum
https://www.midcoast.nsw.gov.au/Council/Complaints-and-feedback-V1.0
https://www.midcoast.nsw.gov.au/Have-Your-Say
https://www.midcoast.nsw.gov.au/Community/Community-Engagement
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MidCoast Council supports the principles of open government and encourages 
community involvement in policy development and general activities of Council 
 
There are two broad ways where the public may participate in the policy development 
and, the general activities of Council. These are through representation and 
participation.  
 

Representation  
Local Government in Australia is based upon the principle of representative 
democracy. This means that people elect representatives to their local Council to 
make decisions on their behalf.  
 
In New South Wales, local government elections are held every four years. An 
election was held in September 2017, with the next election for MidCoast Council is 
to be held in September 2021. The MidCoast Council area is not broken up into 
wards so all Councillors represent the entire Council area.  
 
If you are a resident of the MidCoast Council area you are required to vote in the 
election. To do this you must be registered on the electoral roll with the State 
Electoral Commission. Property owners who live outside of the Council area may also 
vote in the election but need to register their intention to vote on the non-residential 
roll by nominating prior to each election for inclusion on this roll.  
 
Residents are able to raise issues and make representations to Councillors. Should a 
Councillor agree with the issue or representation, the matter may be pursued on the 
resident’s behalf. This allows members of the public to indirectly influence the 
development of policy.  
 
The contact details of the current elected members are: 
 

 

    Mayor 

    David West - mayor@midcoast.nsw.gov.au or  
    phone 0447 749 877 

 

 

Deputy Mayor 
Claire Pontin - cr.pontin@midcoast.nsw.gov.au or phone 0411 799 045 

Councillors 
Kathryn Bell - cr.bell@midcoast.nsw.gov.au or phone 0427 629 428 
Brad Christensen - cr.christensen@midcoast.nsw.gov.au or phone 0447 746 223 
Peter Epov - cr.epov@midcoast.nsw.gov.au or phone 0447 791 759 
Troy Fowler - cr.fowler@midcoast.nsw.gov.au or phone 0447 738 746 
Karen Hutchinson - cr.hutchinson@midcoast.nsw.gov.au or phone 0414 863 045 
Dr David Keegan - cr.keegan@midcoast.nsw.gov.au or phone 0447 762 344 
Jan McWilliams - cr.mcwilliams@midcoast.nsw.gov.au or phone 0417 024 529 
Len Roberts - cr.roberts@midcoast.nsw.gov.au or phone 0403 071 922 
Katheryn Smith - cr.smith@midcoast.nsw.gov.au or phone 0411 987 371 
 

 

Information about each Councillor is available 
https://www.midcoast.nsw.gov.au/Council/About-MidCoast-Council/Mayor-Councillors   

mailto:mayor@midcoast.nsw.gov.au
mailto:cr.pontin@midcoast.nsw.gov.au
mailto:cr.bell@midcoast.nsw.gov.au
mailto:cr.christensen@midcoast.nsw.gov.au
mailto:cr.epov@midcoast.nsw.gov.au
mailto:cr.fowler@midcoast.nsw.gov.au
mailto:cr.hutchinson@midcoast.nsw.gov.au
mailto:cr.keegan@midcoast.nsw.gov.au
mailto:cr.mcwilliams@midcoast.nsw.gov.au
mailto:cr.roberts@midcoast.nsw.gov.au
mailto:cr.smith@midcoast.nsw.gov.au
https://www.midcoast.nsw.gov.au/Council/About-MidCoast-Council/Mayor-Councillors
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5. Participation in Local Government  
Ratepayers, residents and businesses are encouraged to have a say in what Council 
does. Community participation in Council is a major focus of the Local Government 
Act 1993. The Act encourages councils to be open and accountable to the 
community. This is achieved by people having appropriate access to information, 
voting in polls and referendums, making submissions to Council and by Council 
meetings being open to the public. 
 
Council Meetings 
Community members are welcome to come and see Local Government in action at 
our meetings. Council meetings are usually held on the fourth Wednesday of the 
month commencing at 2pm.  

A full list of scheduled Council meetings is available 
https://www.midcoast.nsw.gov.au/Council/Council-Meetings/Council-Meetings-and-Dates  

A member of the public can request to address Council personally or on behalf of a 
group of residents by submitting the correct request form. There are two different 
opportunities to address Council: 

 Open Forum – for items not on the Ordinary Meeting Agenda – held at 
9.30am prior to each Ordinary Council Meeting 

 Public Forum – for items on the Ordinary Meeting Agenda – held 
immediately following the Open Forum or at 10am (whichever is the 
latter) 

 
The application and further information is available at 
https://www.midcoast.nsw.gov.au/Council/Council-Meetings/Speak-at-a-Public-Forum  

 

Community Engagement and Consultation  
We are committed to engaging with our community in a meaningful way to support 
decision making, plan for projects, and to strengthen our communities. By inviting 
your participation, we aim to create a sense of belonging, connection and 
involvement, and ultimately greater ownership of decisions by the whole community. 
Successful engagement is also about building strong relationships. Our commitment 
to our customers can be found in the Customer Service Charter available  
https://www.midcoast.nsw.gov.au/Council/Policies-
Library?dlv_OC%20CL%20Public%20DocLib%20Relative=(pageindex=2)  

 
While engagement takes place on issues and activities that range in size from small, 
location-specific projects, to large region-wide projects, our approach is always based 
on the core values and levels created by the International Association for Public 
Participation (IAP2). Links to the Community Engagement Strategy, Community 
Participation Plan and Communications Strategy are available 
https://www.midcoast.nsw.gov.au/Community/Community-Engagement  
 
Your feedback during the engagement process is one important element in our 
decision making, and is considered in the context of a range of other considerations, 
such as social impacts, budget parameters, legislation, Council policies and 
resolutions, environmental impacts and technical and professional advice. 
 
Opportunities for participation are available through: 
Have Your Say https://www.midcoast.nsw.gov.au/Have-Your-Say  
Community Conversations 
Community Satisfaction Survey 
Media releases and newspaper articles https://www.midcoast.nsw.gov.au/News-Media  

Join the weekly News Wrap newsletter https://www.midcoast.nsw.gov.au/News-Media/News-

Wrap  

 

https://www.midcoast.nsw.gov.au/Council/Council-Meetings/Council-Meetings-and-Dates
https://www.midcoast.nsw.gov.au/Council/Council-Meetings/Speak-at-a-Public-Forum
https://www.midcoast.nsw.gov.au/Council/Policies-Library?dlv_OC%20CL%20Public%20DocLib%20Relative=(pageindex=2)
https://www.midcoast.nsw.gov.au/Council/Policies-Library?dlv_OC%20CL%20Public%20DocLib%20Relative=(pageindex=2)
https://www.midcoast.nsw.gov.au/Community/Community-Engagement
https://www.midcoast.nsw.gov.au/Have-Your-Say
https://www.midcoast.nsw.gov.au/News-Media
https://www.midcoast.nsw.gov.au/News-Media/News-Wrap
https://www.midcoast.nsw.gov.au/News-Media/News-Wrap
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Committees  
Committees form an important part of our interaction with community members and 
key stakeholders and are one of the ways that can help us deliver on the outcomes 
identified in the Community Strategic Plan. 

‘Committee’ is defined as any Working Group, Reference Group or Delegated 
Committee providing information, advice, suggestions, and support to Council and 
staff when determining the best actions moving forward. 

Information on Committees that are established or are being established can be 
found https://www.midcoast.nsw.gov.au/Council/About-MidCoast-Council/Committees including 
membership, Terms of Reference and Committee Guidelines. 

Council Polls/Constitutional Referendums  
The Local Government Act 1993 permits Council to take a poll of electors for its 
information and guidance on any matter.  
 
For example, Council may be planning to spend funds on a new sport and recreation 
centre, however, people may be saying that a new swimming pool is needed more 
urgently. Council may decide to take a poll of the electors to find out what the 
residents see as the most urgent need. Unlike a referendum, such a poll is not 
binding under the Local Government Act, so if Council has good reason why the sport 
and recreation centre should go ahead, they may still decide to build it, even if the 
poll showed most people preferred the swimming pool.  
 
Council is also required to conduct a constitutional referendum before being able to 
proceed on certain matters. These matters are principally concerned with how the 
Mayor and Councillors are elected, whether a ward structure exists, whether there is 
a popularly elected Mayor or changes to the voting system. 

 

 
  

https://www.midcoast.nsw.gov.au/Council/About-MidCoast-Council/Committees
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6. Access to information held by Council   
 
MidCoast Council is committed to the principle of open and transparent government.  
 
Under the GIPA Act there are four ways to access information held by government 
agencies (unless there is an overriding public interest against disclosure): 

 Mandatory disclosure of open access information 

 Pro-active release of Council information 

 Informal release of Council information 

 Formal access application 
 

Information held by Council 
MidCoast Council holds information in various formats in respect to the wide range of 
functions undertaken and information which is pertinent to different issues relating to 
the MidCoast Council area. These records may be broadly categorised as:  

 Historic Files and Electronic Records  

 Policy Documents  

 General Documents.  
 
Historic Files and Electronic Documents  
Prior to 1999 (Taree), 2002 (Forster) and 2009 (Gloucester) Councils held hard copy 
files that were categorised as subject, property, development or construction 
application and road files.  
 
Since then Council has moved to an electronic document management system. 
Council is also systematically transferring its hard copy files to microfiche or 
electronic documents.  
Historic files and electronic records may be available to the public in accordance with 
the prevailing legislation.  
 
Policy Documents  
Policy documents are defined in the GIPA Act as ‘open access information’ and are 
required to be made publicly available. Policy documents provide guidelines/rules for 
Council’s operations and are available on Council’s website 
https://www.midcoast.nsw.gov.au/Council/Policies-Library  
 
Copies of policies can be obtained for the cost of the copying fee. These fees are set 
annually by Council and can be found in Council’s Fees & Charges Schedule 
https://www.midcoast.nsw.gov.au/Council/Plans-and-reports  
 
General Documents  
The following list of general records held by Council has been divided into four 
sections. They have been prescribed as ‘open access information’ under Schedule 
1 of the Government Information (Public Access) Regulation 2009: 

1. Information about Council (Open access information) 
2. Plans and Policies 
3. Information about Development Applications 
4. Approvals, Orders and other Documents  

 

Clause 4(1) of the GIPA Regulation requires that these records held by Council, are 
to be made publicly available for inspection, free of charge. However, some searches 
for information related to building/development applications will take additional time, 
resources and charges may apply. The public is entitled to inspect these records 
either on Council’s website (unless there is an unreasonable cost to Council to 
publish these records on the website) or at the offices of the Council during ordinary 
office hours or at any other place as determined by the Council. Copies can be 
supplied for reasonable copying costs. 

https://www.midcoast.nsw.gov.au/Council/Policies-Library
https://www.midcoast.nsw.gov.au/Council/Plans-and-reports


 

   MidCoast Council - Agency Information Guide – v2        Page 22 of 27 

 
  

1. Information about Council (Open access information) 
The following documents are classified as ‘open access’ or have been 
proactively released by Council. They appear on Council’s website unless 
otherwise noted. 

 The Model Code of Conduct prescribed under section 440(1) of the Local 
Government Act 1993  

 Council’s adopted Code of Conduct  

 Council’s Code of Meeting Practice  

 Annual Report  

 Annual Financial Reports  

 Auditor’s Report  

 Management Plan  

 EEO Management Plan  

 Council’s Policy for the Payment of Expenses and Provision of Facilities to the 
Mayor, Deputy Mayor and Councillors  

 Annual Reports of Bodies Exercising Functions Delegated by Council  

 Any Codes referred to in the Local Government Act 1993  

 Returns of the interests of Councillors, Designated Persons and Delegates  

 Agendas and Business Papers for Council and Committee Meetings (but not 
including business papers for matters considered when part of a meeting is 
closed to the public)  

 Minutes of Council and Committee Meetings, but restricted (in the case of any 
part of a meeting that is closed to the public), to the resolutions and 
recommendations of the meeting  

 Departmental representatives’ reports presented at a meeting of the Council 
in accordance with section 433 of the Local Government Act 1993  

 Council’s Land Register  

 Register of Investments  

 Register of Delegations  

 The register of graffiti removal work kept in accordance with section 13 of the 
Graffiti Control Act 2008.  

 The register of current declarations of disclosures of political donations kept in 
accordance with section 328A of the Local Government Act 1993  

 The register of voting on planning matters kept in accordance with section 
375A of the 

 Local Government Act 1993  
 

2. Plans and policies  

 Local policies adopted by the Council concerning approvals and orders  

 Plans of management for community land  

 Environmental planning instruments, development control plans and 
contribution plans made under the Environmental Planning and Assessment 
Act 1979 applying to land within Council’s area  
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3. Information about Development Applications  
Development Applications (within the meaning of the Environmental Planning 
and Assessment Act 1979) and associated documents in relation to a proposed 
development including:  

 Home warranty insurance documents  

 Construction Certificates  

 Occupation Certificates  

 Structural Certification documents  

 Town Planner reports  

 Submissions received on Development Applications  

 Heritage consultant reports  

 Tree inspection consultant reports  

 Acoustics consultant reports  

 Land contamination consultant reports  

 Records of decisions on Development Applications including decisions made 
on appeal  

 Records describing the general nature of the documents that Council decides 
to exclude from public view including internal plans, specifications and 
configurations of residential parts of proposed buildings, and commercially 
sensitive information  

 
4. Approvals, orders and other documents  

 Applications for approvals under Part 1 of Chapter 7 of the Local Government 
Act 1993 and any associated documents received in relation to the application  

 Application for approvals under any other Act and any associated documents 
received in relation to that application  

 Records of approvals granted or refused, any variation from local policies with 
reasons for the variation, and decisions made on appeals concerning 
approvals 

 Orders given under Part 2 of Chapter 7 of the Local Government Act 1993, 
and any reasons given under section 136 of that Act.  

 Orders given under the authority of any other Act  

 Records of building certificates under the Environmental Planning and 
Assessment Act 1979  

 Plans of land proposed to be compulsorily acquired by the Council  

 Compulsory acquisition notices  

 Leases and licences for use of public land classified as community land  

 Performance improvement orders issued to Council under Part 6 of Chapter 
13 of the Local Government Act 1993  
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Proactive release 
In addition to open access information, Council will make as much information as 
possible publicly available, unless there is an overriding public interest against 
disclosure. 
 
This information may include information frequently requested or information of public 
interest that has been released as a result of other requests. 
 

Informal release 
Access to information which is not available as Mandatory public release (open 
access) or Proactive release may be provided through Informal release. Council 
generally releases other information in response to an information request subject to 
any reasonable conditions as Council thinks fit to impose. 
 
As per proactive release methods, Council is authorised to release information unless 
there is a public interest against disclosure. To enable the release of as much 
information as possible, Council is also authorised to redact content from a copy of 
information to be released, if the inclusion of the redacted information would result in 
an overriding public interest against disclosure. 
 
Application should be made to Council by submitting an Informal Access to 
Information form available on the website https://www.midcoast.nsw.gov.au/Council/Accessing-

information/Accessing-Council-Information or by contacting Council on 02 7955 7777. 
 
Under informal release Council has the right to decide how the information is 
released. 
 

Formal access 
Council may require the lodgement of a formal access application, as a last resort, if 
there are requirements to consult with third parties, detailed and technical public 
interest considerations or significant search requirements. You are encouraged to 
contact Council's Right to Information Officer in the first instance to discuss a formal 
access application prior to lodging it with Council as this may allow for the release of 
some information and the tailoring of the application to reduce time and cost 
considerations.  

 
Prior to lodging a formal access application, a person seeking information from 
Council should check if the information being sought is already available on Council’s 
website or could easily be made available through an informal request application. 
 
If information: 

 is not available via Proactive or Informal release 

 involves a large volume of information, requires extensive research and 
accordingly will involve an unreasonable amount of time and resources to 
produce 

 contains personal or confidential information about a third party which may 
require consultation 

 is of a sensitive nature that requires careful weighing of the consideration in 
favour of and against disclosure 

 
Council requires a Formal Request for Access to Information form to be submitted. 
Application should be made to Council in writing by submitting the Formal Request for 
Access to Information form and should be accompanied by the GIPA prescribed 
application fee of $30.00. Additional $30.00 per hour processing charges may be 
applicable. 
 
 

https://www.midcoast.nsw.gov.au/Council/Accessing-information/Accessing-Council-Information
https://www.midcoast.nsw.gov.au/Council/Accessing-information/Accessing-Council-Information
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Please note, an application will be invalid if it seeks access to excluded information of 
Council or does not meet the requirements for a Formal access application. An 
application must: 

 be in writing 

 specify it is made under the GIPA Act 

 State an Australian postal address 

 be accompanied by the $30.00 fee 

 provide sufficient detail to enable Council to identify the information requested 
 

Forms are available from https://www.midcoast.nsw.gov.au/Council/Accessing-

information/Accessing-Council-Information 
 

Fees and charges 
The GIPA Regulation requires that Open Access information held by Council, is to be 
made publicly available for inspection, free of charge. The public is entitled to inspect 
these documents on Council’s website (unless there is an unreasonable additional 
cost to Council to publish these documents on the website) and at the offices of 
Council during ordinary office hours or at any other place as determined by Council. 
Any current and previous documents of this type may be inspected by the public free 
of charge. Copies can be supplied for reasonable copying charges as set out in 
Council’s schedule of Fees and Charges https://www.midcoast.nsw.gov.au/Council/Plans-and-

reports  
 

Impact of Copyright  
Due to the provision of the Copyright Act, you will only be able to view certain 
information when copyright applies.  
 
Access to copyright documents will be granted by way of inspection only, unless the 
copyright owner’s written consent is provided. Where authority is unable to be 
obtained or the copyright owner is not able to be contacted, copies of the copyright 
material will not be provided. These documents include (but not limited to) 
plans/drawings, specifications, consultant reports, Statements of Environmental 
Effects and other miscellaneous reports submitted with a DA. Plans of properties are 
assumed to have copyright.  
 
Council has a vast range of documents that can be accessed in varying ways. Most 
documents can be inspected at and obtained from Council’s Administration offices 
between 9am and 4.30pm Monday to Friday (except public holidays). 
 
For further enquiries about any document, a Customer Service Officer should be 
contacted. If you experience any difficulty in obtaining documents or information, 
please contact the Public Officer. 
 

https://www.midcoast.nsw.gov.au/Council/Accessing-information/Accessing-Council-Information
https://www.midcoast.nsw.gov.au/Council/Accessing-information/Accessing-Council-Information
https://www.midcoast.nsw.gov.au/Council/Plans-and-reports
https://www.midcoast.nsw.gov.au/Council/Plans-and-reports
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7. Public Officer 
 
Council has appointed the Manager Governance as the Public Officer. Amongst other 
duties, the Public Officer may deal with requests from the public concerning Council’s 
affairs and has the responsibility of assisting people gain access to public documents 
of the Council. The Public Officer is also Council’s Right to Information Officer and, as 
such, is responsible for determining applications for access to documents or for the 
amendment of records.  
 
If you have any difficulty in obtaining access to Council documents or wish to discuss 
the most appropriate method, you may refer your enquiry to the Public Officer. 
  
The Public Officer can be contacted on 7955 7777.  
 
If you would like to amend a document of Council which you feel is incorrect you will 
need to make written application to the Public Officer in the first instance. Once again 
you are encouraged to contact the Public Officer on the above number to discuss this 
matter.  
 
Written applications should be addressed as follows:  
MidCoast Council  
PO Box 450  
Forster NSW 2428  
Email: council@midcoast.nsw.gov.au  
 
Where can I get more information about right to information?  
You can contact the Information and Privacy Commission NSW by the following 
methods:  

 Go to: http://www.ipc.nsw.gov.au   

 Email: ipcinfo@ipc.nsw.gov.au  

 Mail: GPO Box 7011 Sydney NSW 2001  

 Visit: Level 11, 1 Castlereagh Street, Sydney NSW  

 Call: 1800 472 679 between 9am and 5pm, Monday to Friday (excluding 
public holidays). 

 
 

  

mailto:council@midcoast.nsw.gov.au
http://www.ipc.nsw.gov.au/
mailto:ipcinfo@ipc.nsw.gov.au
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8. Contact us 
 
Website: www.midcoast.nsw.gov.au  
 
In Person:  
Forster 
4 Breese Parade, Forster 
Monday to Friday, 8:30am - 4:30pm 
 
Taree 
2 Pulteney Street, Taree 
Monday to Friday, 8:30am - 4:30pm 
 
Gloucester 
89 King Street, Gloucester 
Monday to Friday, 9:00am - 4:00pm 
 
Stroud 
6 Church Lane, Stroud 
Monday to Friday, 9:00am - 12:00pm 
 
Tea Gardens 
Myall Street, Tea Gardens 
Monday to Friday, 9:00am - 4:00pm 
 
Phone:  
(02) 7955 7777 (Forster) 
(02) 6592 5399 (Taree) 
(02) 6538 5250 (Gloucester) 
(02) 4994 5204 (Stroud) 
(02) 4997 0182 (Tea Gardens) 
1300 133 455 (Water Services)  

 
Email: council@midcoast.nsw.gov.au 

 
Social media 
Facebook https://www.facebook.com/MidCoastCouncil  
Youtube https://www.youtube.com/channel/UCjmh-oKmYxaP_x_UCJ5YaGA  

 
 

For a full list of contact information https://www.midcoast.nsw.gov.au/Contact  
 
 
 
 

 

http://www.midcoast.nsw.gov.au/
mailto:council@midcoast.nsw.gov.au
https://www.facebook.com/MidCoastCouncil
https://www.youtube.com/channel/UCjmh-oKmYxaP_x_UCJ5YaGA
https://www.midcoast.nsw.gov.au/Contact



