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When will the switchover happen and will I need a new membership?

The switchover will happen in August 2017.  You will need a new membership, after switchover we 
will issue you with a new card. 

What are the benefits of the switchover?

After the switchover, Gloucester Library users will have:
• access to resources from 10 different libraries;
• more DVDs available for borrowing, new stock and expansion of collections;
• no fines for overdue books;
• the Gloucester resources will be tailored to meet the local community needs;
• Gloucester library staff will have back-up staff to cover periods of leave, providing continuous 

customer service to the local community. 

What is the switchover all about?

Gloucester’s local library was previously part of the Newcastle Regional Library 
Service. Now that Gloucester is a part of the amalgamated MidCoast Council, there 
will be many benefits for the library.  It’s an exciting time as the facility will be 
renovated, have access to new resources and provide better services to the local 
community. 



What’s this I hear about grant funding for the 
library?

MidCoast Libraries decided to make its only grant 
application of the year for Gloucester Library. 
We were successful in a highly competitive field 
and secured $172,658. We will use the funds to 
renovate the entire interior of the library, giving 
the community a contemporary library space. 
We will be consulting with you soon to help us 
develop a plan for the Library upgrade.

What if I’m already a member of Great Lakes or 
Manning Valley Library?

If you are already a member of Great Lakes 
Library then you do not need to get a new card 
and can simply use this at Gloucester library. At 
first, this card will only work in a Great Lakes or 
Gloucester branch, but will roll out to Manning 
libraries in time.

Those with a Manning Valley membership will 
still need to register for a MidCoast Library card. 
However keep your Manning Valley card, as you 
will need this to borrow books from any of the 
Manning Valley branches, up until we are able 
to merge all of the systems. This is expected to 
happen within 12 months.

What happens to my Newcastle membership 
and items I have on reserve from Newcastle 
libraries?

Until 31 December 2017 your Newcastle 
membership will be valid for use at Newcastle, 
Port Stephens and Dungog libraries and for 
online resources. If you wish to remain a member 
with these facilities you will need to renew your 
membership at one of those locations, before 
this date. 

Any existing reserves will be filled, either directly 
from Newcastle or from our own system. New 
reserves, or suggestions for purchase will be 
done through MidCoast Libraries.

What about access to online resources?

You will have access to all the online resources 
in MidCoast Libraries and can continue accessing 
Newcastle Regional Library’s online collection via 
your Newcastle membership. To find out what’s 
available go to our website:
www.midcoastlibraries.com.au and select the 
eServices tab.

What happens if the item I want isn’t available 
at Gloucester?

We can source it from any of the MidCoast 
Libraries. And if we don’t hold a copy of the item 

anywhere we always welcome suggestions for 
purchase.

Will I have less choice once Gloucester Library 
is a part of MidCoast?

We have analysed recent reservation trends from 
Gloucester and most of the items were within 
our existing collection or items we could easily 
purchase for the collection. 

Will there be new stock coming into the library?

Yes. As a part of the switchover we will be 
purchasing some new stock for Gloucester. And 
as part of MidCoast Libraries you will have full 
access to items from other MidCoast branch 
libraries. This means books purchased for any 
MidCoast Library are as much a part of the 
Gloucester collection as anywhere else.

What about loan periods and loan limits?

The loan period is for three weeks, with the 
opportunity to renew for three more weeks. The 
loan limit is 20 items – and this applies across 
the entire collection.

I’m a part of a book club. Will we still have 
access to a large range of titles?

Yes, MidCoast has around 200 titles in their 
Book Club Collection, all of which are current 
titles or recognised classics. To access the Book 
Club program, registered groups need to pay an 
annual fee of $110. 

How can I get more information?

We have set up a page on our website with 
all the information you might need to know 
regarding the switchover. This includes a forum 
where people can ask questions and a blog with 
the latest updates. 

We are also happy to present to community 
groups about the switch over. If you are 
interested in this, please get in touch with:

Sarah Wilkinson
Community Engagement Officer
sarah.wilkinson@midcoast.nsw.gov.au
0447 106 606.
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